
Gratitude for Our Large Happy Family! 

Newgrange Residential Care Home in Cheshunt, is working extremely hard to protect residents during 
the coronavirus crisis. Our talented staff are also focusing on keeping a positive atmosphere in our 
home to lift everyone’s spirits.  

We were lucky enough to have a 90
th
 birthday to celebrate over the weekend. The carers rose to the 

challenge and filled our home with 90
th
 helium balloons and organised a tea party for 20 of our 

residents. Living together under one roof means we are able to celebrate like an extended family 
during these challenging times. As one resident said: “I feel so lucky that I am able to be on lock down 
with all of you, I would be so lonely at home by myself.”  

Newgrange has all the latest technology, with a large screen and multiple tablets, which meant that 
family members were able to have Face to Face time with our birthday girl, throughout the day. They 
were even able to sing: “Happy Birthday” and blow out the candles (virtually) with her.  

 
Our staff are working tirelessly to keep Covid-19 out of the care home and we cannot praise them 
enough for focusing their lives around the safety of our residents. We have not had a shortage of 
PPE, due to investing heavily and paying 170% above what we were paying before! We also have 
face shields, full bodysuits and we have the ability to have a separate wing for anyone who is showing 
symptoms. We have had reusable, cotton masks made for all of our staff, so that they can have 
masks out-side of the home to help protect them from infection.  

 
As well as the heartwarming moments, we have also had some heart-wrenching ones. One of our 
residents is from Italy, his wife passed away (she was not a resident of our care home) and he could 
not attend the funeral due to the Virus. We therefore had a funeral in Italian in our home, luckily we 
have a couple of fabulous Italian Carers who conducted the prayers in Italian. The carers released 
helium balloons, with hand-written messages from the husband to his wife, a Rose Bush was also 
planted in her memory.   

Our greater community in Cheshunt have been hugely supportive with the local Tesco’s gifting Easter 
eggs for all of the staff and residents and local children making arts and crafts for our residents.   

The home has 33 staff who have all been so dedicated during this time. The staff have remained calm 
and positive, still making the home a happy place to live and work. We extend our weekly applause 
for the NHS to our amazing Carers across the country.  

 


